MocTtaHoBneHue MNpaButenbctea P® ot 22 nekabpsa 2012 r. N 1376
"06 ytBepxaeHuu lNMpaBun opraHnsauum AeATeribHOCTU MHOIFothyYHKLUMOHANbHbIX LIEHTPOB
npenocTaBneHUA rocyAapCcTBEHHbIX U MyHULUNanbHbIX ycnyr”

C nameHeHUsiMU U AONOJIHEHUAMMU OT:

28 okts6ps 2013 r.

B cooTtBeTctBMM € uvacTblo 5 cTtatbm 15 u vactamu 1.1 n 1.4 crtaten 16 depepanbHoro 3akoHa "OO6
opraHuMsaumMvM npeaocTaBneHnUs ToCy4apCTBEHHbIX WM MyHuMuMnanbHbiX  ycnyr' [NpaButenbctBo Poccuickon
denepauynn nocTaHOBNSET:

1. YTBepauTb npunaraemble [lpaBuna opraHu3auum [esSTENbHOCTU MHOFO(YHKLMOHAmNbHBIX LEHTPOB
npenocTaBeHNsi rocy4apCTBEHHbIX M MYHULIMNANbHBLIX YCIYT.

2. MpusHatb yTpaTmBWMM cuny noctaHoeneHue [lMpaButensbctBa Poccuiickonn ®epepauum ot 3 okTabps
2009 1. N 796 "O HekoTOpbIX Mepax Mo MOBLILLEHUIO KAYeCTBa NMPeaoCTaBNEHUS rOCYAAaPCTBEHHbIX (MyHULMNANBbHbIX)
ycnyr Ha 6a3e MHOroyHKUMOHamNbHbLIX LIEHTPOB MNpefoCTaBleHnss rocyaapCTBEHHbIX (MyHWUMNanbHbIX) ycnyr"
(Cobpanue 3akoHogaTenbcTBa Poccuiickon Pegepaunn, 2009, N 41, cT. 4782).

3. YcTaHoBUTb, YTO HacTosLLiee NOCTaHOBMEHWe BCTynaeT B cuny ¢ 1 sHBapsa 2013 r.

MNpencepartens NpaButenscTea
Poccuiickon ®enepauun [0. Megsenes

MockBa,
22 pekabps 2012 ropa
N 1376

MpaBuna
opraHusauuu AeaTenbHOCTU MHOrotyHKLMOHaNbHbLIX LIEHTPOB NpeAocTaBreHNA rocyjapCTBEeHHbIX U
MyHULMNanbHbIX yCnyr
(yTB. noctaHoBneHuewm lNMpaButensctBa PP ot 22 nekabps 2012 r. N 1376)

C naMeHeHUsAAMN 1 OAONOSTHEHUAMM OT:

28 okts6ps 2013 r.

1. MHOrodyHKLUMOHANbHbBIN LEHTP NpegoCTaBleHnss rocyaAapCTBEHHbIX U MyHULMNAnbHbIX YCnyr (ganee -
MHOTrO(PYHKLIMOHAmNbHbIA LEHTP) OpraHnsyeT NpefoCTaBlieHNe roCyAapCTBEHHbIX WU MyHMUMMANbHbIX YCRyr no
npuHUMNy "ogHOro OKHa" B COOTBETCTBMM C COMNaLlEeHUsSIMM O B3aUMOAENCTBUM C dheaeparbHbiMUM OopraHamu
WCMNONMHUTENBHOM BNacTu, opraHamMmu rocyiapCTBEHHbIX BHEGHAKETHLIX (hOHA0B, OpraHaMun UCMONMHUTENBHOW BNacTu
cybbekToB Poccuiickort ®enepaumm, opraHamm MeCTHOro camoynpasiieHust (qarnee COOTBETCTBEHHO - COrnalleHune o
B3aMMOAENCTBUN;  OpraHbl, NpPeaoCTaBMslOWME [OCYOAPCTBEHHbIE  YCMyrk;  OpraHbl, NpefocTaBnsiioLme
MYHULMNAnbHbIE YCMyri).

2. MHOrO(YHKUMOHaNbHbLIN  LIEHTP [OencTByeT B COOTBETCTBMM C 3aKoHoZaTenbCTBOM Poccuickon
depepaumm n cBouMm ycTtaBoM. HaumeHoBaHWe MHOroyHKLMOHANBHOrO LEHTpa [JOMMKHO coAepxaTb CrnoBa
"MHOroOyHKLMOHamNbHbIA LLEHTP NpefoCTaBneHnst rocyaapCTBEHHbIX U MyHULMNANbHbIX yCnyr".

MHoOroyHKUMOHANbHBIA LEHTP OCYLUECTBMSIET CBOK [AEATENbHOCTb B COOTBETCTBUM C TpeboBaHWsMU
KOM(OPTHOCTU M AOCTYNHOCTU AN MoflyvaTenei rocyaapCTBEHHbIX U MyHULMNANbHBLIX YCNyr (danee - 3asBuTenu),
YCTaHOBMNEHHbIMW HacTosWwmMK MpaBunamu.

3. B MHOroyHKUMOHanLHOM LeHTpe obecneymBaroTCs:

a) PyHKUMOHMPOBaHNEe aBTOMATU3MPOBAHHON  MHMOPMALMOHHOW  CUCTEMbI  MHOrOMYHKLIMOHANbHOMO
LieHTpa;

0) becnnatHbIl  JocTyn 3asiBUTENnenW K dheaepanbHON rocyaapCTBEHHON MHOPMaLMOHHOW cucTeme
"EQMHBIA  nopTan  rocygapCTBEHHbIX W MyHUUMNanbHbIX — ycnyr  (PyHKUMRA)", permoHanbHOMYy nopTtany
rocyfapCTBEHHbIX U MyHULMNAMNbHbIX YCnyr (PYyHKUNUA);

B) BO3MOXHOCTb OMNMaThl rocy4apCTBEHHbIX 1 MyHULIMNANbHbIX YCIyT.

4. B MHOroyHKLMOHaNbLHOM LieHTpe MOXeT ObITb Takke opraHM30BaHO NpeaocTaBneHne:

a) ycnyr, KoTopble ABNSATCA HeobXxoaAMMbIMU U 0BA3aTenbHbIMU ANA NPeAoCTaBEHNs roCyAapCTBEHHbIX 1
MYHMLMNAMNbHbIX YCNYT;

6) ycnyr, npepocTaBnseMblX [OCYAapCTBEHHbIMU W MYHULMMAMNbHBIMUA  YYPEXAEHUSMU U APYrUMUK
opraHusauusMu, B KOTOPbIX pa3MellaeTcs rocyaapCcTBeHHOe 3afaHune (3akas) unu MyHuumnansHoe 3ajaHve (3akas),
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ykasaHHbIX B 4actu 3 ctatbu 1 ®epepanbHoro 3akoHa "O6 opraHusauuvM npefocTaBlEHWUst FOCYAapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr" (aanee - ®egepanbHbIvi 3aKOH);

B) AOMONHUTENbHbLIX (COMYTCTBYKOLWNX) YCNyr (HOTapuanbHble YCryru, ycnyr ©0aHka, KOnmpoBasbHO-
MHOXMWTENMbHbIE YCINYrW, YCNyrM MECTHOW, BHYTPU3OHOBOW CEeTU CBs3M oOWero nonb3oBaHWs, a Takke
6e3Bo3me3aHble yCryrm JOCTyna K CpaBOYHbIM NPaBOBbIM CUCTEMaM).

5.Mpn peanu3aumn cBoux QYHKLUUA MHOTOMYHKUMOHANMBHBIA LIEHTP HanpaensieT MeXBe4OMCTBEHHbIE
3anpocbl 0 NPefoCTaBMNeHNM OOKYMEHTOB U MHdopMaumu (B ToM 4yucrie o6 onnaTte rocy4apCTBEHHOW MOLUMMHEI,
B3MMaeMOW 3a NpeaoCTaBreHNe rocy4apCTBEHHbIX U MyHULMUMAMNbHbBIX YCNYT), KOTOPbIE HAXOOATCS B PACMOPSKEHN
OpraHoB, NPefOoCTaBNSLWMX FOCYLAPCTBEHHbIE YCMYrM, U OPraHoB, NPEeLOCTAaBMSOWMX MyHULUMNAmNbHbLIE YCIYTX,
nnbo noaBeAOMCTBEHHbBIX FOCYAapCTBEHHbIM OpraHam WM opraHaM MECTHOrO CaMOyMNpaBliEHUs OpraHu3auui,
yyacTBYOLMX B NpeaoCTaBNeHN rocydapCTBEHHbIX M MYHMUMNANbHBIX YCNyr, B COOTBETCTBUM C HOPMaTWMBHbLIMU
npaBoBbIMKM akTamu Poccuiickon ®egepauun, HOPMaTUBHbIMW MPaBOBbIMU akTamu CyObekToB Poccuickon
denepaunm, MyHULMNANbHLIMY NPABOBLIMU akTaMu C y4eTOM MONOXeHU Yactu 6 ctatbn 7 ®efepanbHOro 3akoHa.

6. ABTOMaTn3MpoBaHHasi MHMOPMAaLMOHHAs cucTeMa MHOTO(YHKLMOHAMNBHOIO LEeHTpa MOAKMYaeTcs K
€OVHON CUCTEME MEXBEOOMCTBEHHOIO SfIEKTPOHHOIO B3aUMOEWCTBUMS B COOTBETCTBUM C MOCTAHOBIEHVEM
MpasuTtenbcTBa Poccuiickon ®epepaummn ot 8 ceHTssbpsa 2010 r. N 697 "O eguHon cucteme MEXBEOOMCTBEHHOIO
3NEKTPOHHOIO B3aumoaencTems" Ha 6e3803Me34HON OCHOBE.

7.0ns opraHvM3auuMm B3aVMOLEWCTBUA C 3asBUTENSAMU MOMELLEHME MHOrOYHKLMOHANBHOIO LieHTpa
[envTtcs Ha cneayrolme pyHKUMOHarnbHbIE CEKTOPbI (30HbI):

a) CeKTop MHPOPMMPOBAHMS 1 OXUAAHWS;

©0) cekTop Npvema 3asiBUTENeNn.

8. CekTop MHDOPMMPOBAHUSI U OXMOAHMS BKOYaEeT B cebs:

a) MHPOPMAaLMOHHbIE CTEHAbI, COAEPXKALUME aKTyarnbHYH U UCHEPbIBatOLLYO MHopMaLmMio, HeobXoaMMYHO
ONs NofyYeHust rocy4apCTBEHHBIX U MyHULMNATBbHBLIX YCIyr, B TOM YuChne:

nepeyeHb rocyAapCTBEHHLIX W  MyHULMNANbHBIX YCNyr, MNpegoCTaBfieHNe KOTOPbIX OpraHM3oBaHO B
MHOTO(PYHKLIMOHANBHOM LIEHTPE;

CPOKM NpefoCcTaBneHnst roCyAapCTBEHHbIX U MyHULMNANbHbIX YCIYT;

pasMepbl rOCyAapCTBEHHOW MOLWMMHBI M WMHbIX NNaTtexew, ynrnadvBaeMbiX 3asBUTENEM MpWU MOMyYeHuu
rocyaapCTBEHHbIX U MyHULIMNANbHBIX YCNyr, NOPSAO0K UX ynnaThbl;

MHGOPMaLUD O AOMNOSHUTENbHbLIX (COMYTCTBYHOLWMX) ycnyrax, a Takke 06 ycnyrax, HeobxoouMmbiX U
06513aTenbHbIX ANs NpeoCTaBNeHNs FoCyAapCTBEHHbIX U MyHULMNANbHbLIX YCIYr, pasMepax U Nopsiike Ux onnathbl;

nopsigok obxanoeBaHusi aenctBuii (6e3nercTBMSsl), a TakkKe peLIeHWn opraHoB, NpeaoCTaBnsHLLMUX
rocyfapCTBEHHblE YCIMyrM, W OpraHoB, MNPEeAOCTaBMSIOWMX MyHUUMUNANbHbLIE YCNYrW, FOCYAAPCTBEHHbIX W
MYHULIMNANbHBIX CYXaLlnX, MHOrO(YHKLUMOHArbHbIX LLEHTPOB, PaOOTHMKOB MHOTOMYHKLMOHAMBHBIX LIEHTPOB;

uHOpPMaLul O NpedyCMOTPEHHON 3akoHopaTenbcTBOM Poccuickon ®Pegepaumm OTBETCTBEHHOCTU
OOMMKHOCTHBIX IUL,  OpraHoB, NPeAOCTaBMSOWMX FOCYAapCTBEHHbIE YCNYrM, [AOMMKHOCTHBIX WL OpraHoB,
NpefocTaBnsoWMX  MyHAUMNAnbHbIEe  yCnyr, pabOTHMKOB  MHOrOYHKUMOHANbHOIO  LEHTpa, paboTHMKOB
opraHusauui, npuBreKaemblX K peanusauum GYHKUMA  MHOTOYHKLMOHANBHOIO LieHTpa B COOTBETCTBUM C
yacTblo 1.1 cTatbn 16 PegepanbHOro 3akoHa M MNOMOXeHUAMM MyHKTOB 29 - 31 Hactoawwmx [paBun (ganee -
NnpvBreKaemble opraHusauun), 3a HapylLleHWe nopsiAka NpeaoCTaBfeHUst FOCYLAPCTBEHHbIX UM MYHULMNANbHbIX
yenyr;

WHGOPMaLU0 O NOopsiAKE BO3MELLEHMS Bpeaa, NPUYMHEHHOIO 3asiBUTENO B pe3ynbTaTe HeHaanexallero
ucrnonHeHuss nnbo  HEWCMONHEHWs MHOTOYHKLMOHAaNbHbIM  LEHTPOM wnyM  ero paboTHMKaMu, a Takke
npvBrneKaemMbIMM OpraHnsauusMm unu ux paboTHMKamMu 00S3aHHOCTEN, NPEeAYCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon depgepaunm;

pexum paboTbl M agpeca WHbIX MHOFO(YHKUMOHAmNbHbLIX LEHTPOB W MNpMBIIEKAEMbIX OpraHv3auun,
HaxogsLwmxcsl Ha TeppuTopun cybbekTa Poccuiickon denepauny;

WHY0 MHopMaumo, HEOBX0AMMYIO AN NOMYYEHUs rOCyAapCTBEHHON Y MyHULMNANbLHOW YCNyTu;

6) He MeHee 0HOro OKHa (MHOro crneumansHo obopygoBaHHOro paboyero mecta), NpegHa3HayYeHHoro Ans
WMH(OPMUPOBaHUA 3asiBUTENeE O Mopsiake NpefoCcTaBlieHUs FOCYAApPCTBEHHbIX M MyHUUMNAnbHbIX YCMYr, O XoAe
paccMOTpeHUs 3anpocoB O MpPefoCTaBEHUN TOCYAApCTBEHHBbIX W MyHUUMNanbHbIX YCNyr, a Takke pAns
npenocTaBneHns MHOM MHopMaunn, B TOM YMChe yKa3aHHOMW B NOAMNyHKTe "a" HacTosALWero NyHKTa;

B) MporpammMHo-annapaTtHblii  KOMMnekc, obecneudvBaloWiMin OOCTyn 3asBuTenen k EguHomy noptany
rocydapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (dpyHKUMIA), pervoHanbHOMY nopTany rocy4apCTBEHHbIX W
MYHULMNAaNbHbIX ycnyr (dyHKUMIA), a Takke K MHPOPMauuM O rocydapCTBEHHbIX W MyHUUMNANbHBIX YCrnyrax,
npenocTaBnsieMblX B MHOTOYHKLMOHANbLHOM LEHTPE;

r) NNaTexHbli TepMyHan (TepMUHan Ans 3MNeKTPOHHOW onnarthbl), NpeacTaBnstoWwmin cobon nporpaMMHoO-
annapaTHbIi KOMMNMEKC, (PYHKLUMOHMPYIOLWNA B aBTOMaTUYECKOM pexrMe U npefHasHadyeHHbii Ansg obecnedeHus
npvema nnartexen ot U3NYECKMX NNLL NPY OKa3aHUM NNaTHbIX FOCYAapCTBEHHbLIX U MyHULIMNANbHBIX YCIYT;

) CTynbsl, KpecesnbHble CEKUUKN, ckambh (GAHKETKM) M CTOMbl (CTOMKKM) AN ochopMIeHnss JOKYMEHTOB C
pasMelleHnem Ha Hux ¢opm (bnaHkoB) [AOKYMEHTOB, HEOOXOOAMMBLIX Ansi MONYyYEeHUsl FOCYLAPCTBEHHbIX W
MYHULIMNANbHBIX YCNYT;

€) SNEKTPOHHYI0 CUCTEMY YNpaBNEeHNs o4epeabto, NpeAHa3HaYeHHY ansi:

perucTpauun 3asiBUTENst B 04epeau;

yJyeTa 3asiBMTeNen B oyepenm, ynpaBneHus oTAENbHbIMY O4epeasMn B 3aBUCMMOCTM OT BUAOB YCHYT;

oToOpaxeHusi cTatyca oyepeau;

aBTOMaTM4eCKOro nepeHanpaBrieHus 3asiBUTENs B o4epedb Ha obcnyxusaHue K cnegytolieMy paboTHUKY
MHOrO(PyHKLIMOHANBHOIO LEHTPA;
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bOPMUPOBaHMST OTYETOB O MOCELLAEMOCTM MHOrOMYHKLMOHANBHOMO LEHTpa, KonuyecTBe 3asiBuUTenen,
oyepeasix, cpeaHeM BpeMeHN oxugaHus (0GCIyX1BaHUS) U O 3arpy>KeHHOCTY pabOTHUKOB.

9. Mnowagpe cektopa MHPOPMUPOBAHMSA U 0XMOAHUS onpedensieTcs u3 pacyeta He meHee 10 kBagpaTHbIX
METPOB Ha OAHO OKHO.

10. B cektope npuema 3asBuTenew npegycMaTpuBaeTCs HE MeHee O[HOro OKHa Ha KaxAable 5 Tbicsay
Xutenem, NpoXuBalwLMX B MyHuUMNanbHOM obpasoBaHuW, B KOTOPOM pacnonaraetcsl MHOroyHKUMOHamNbHbIA
LieHTp.

CekTop npuema 3assutenen, o60pyaoBaHHbIN OKHAMKU AN NpueMa 1 BblAayy JOKYMEHTOB, odopmMnseTcs
NHOPMaLMOHHBIMN Tabnuykamyn C ykasaHMeM HomMmepa OKHa, aMuivn, MMeHW, oTvecTBa (MPW Hanmuynm) u
AOIMKHOCTM paboTHMKA MHOFOMYHKLIMOHAMNBbHOTO LEHTpa, OCYLLECTBSIOLLEro Npuem v Bbigayvy AOKYMEHTOB.

Paboyee mecTo paboTHMKa MHOrodyHKLUMOHANBLHOrO LeHTpa obopyayeTcsi nepcoHanbHbIM KOMMbIOTEPOM C
BO3MOXHOCTbIO [OCTyna K HeobxoAWMbIM WMHMOPMALUMOHHLIM CUCTEMaM, MevaTalolWyMM U CKaHUPYOLLMM
yCTponCTBaMM.

11. B MHOroyHKLMOHANbHOM LEHTpe OpraHv3yeTcsl oTaenbHas TenedoHHas NUHUS, NpedHasHaveHHas
Ans OTBETOB Ha BOMPOCHI 3aMHTEPECOBaHHbIX NUL, MMBO LEHTP TenedOoHHOro 06CnyXMBaHUS, OCYLLECTBNSIOWMNIA C
MOMOLLIbIO OMepaTopoB MMM B aBTOMATMYECKOM pexume npueM u ob6CrnyxuBaHMe BbI3OBOB, MOCTYNaOLWMUX B
MHOrOYHKLMOHAMbHBIAN LEHTP C MCMONb30BaHWEM pecypcoB TernedOHHOW ceTu oOLero nonb3oBaHus Wnm
WHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "UHTepHeT".

12. 3gaHne (nomelleHne) MHOrodyHKLUMOHANbHOro LeHTpa obopyayetcst MHopMaLMOHHOW Tabnuykon
(BbIBECKOW), coaepxallen MNONHOe HauMeHOBaHWe MHOroyHKUMOHaNbHOro LEeHTpa, a Takke WHdopmauuio o
pexume ero paboTbl.

13. Bxog B 3paHue (nNomelleHne) MHOrO(YHKLUMOHaNbHOrO LeHTpa W Bbixo4 W3 Hero obopyaylotcs
COOTBETCTBYIOLMMHN yKasaTensamMmn ¢ aBTOHOMHbIMW UCTOYHUKaMK GecrnepebonHOro NUTaHns, a Takke necTHMuaMm ¢
MOPYYHAMU M NaHAycamu Af15 NepeaBKeHuss AeTCKUX U MHBANMMAHbIX KOMSCOK B COOTBETCTBMM C TpeboBaHMAMM
depepanbHoro 3akoHa "TexXHUYEeCKUn perrnaMmeHT 0 6e30MacHOCTU 34aHUIN N COOPYXKEHUI".

14. MNomelLeHnss MHOrOYHKLUMOHANBHOrO LeHTpa, npeAaHa3HadeHHble Ans paboTbl €  3asBUTENAMM,
pacnomnaraloTCAd Ha HWKHUX 3Taxax 34aHus W MMelT OTAenbHbl Bxod. B cnydae pacnonoxeHus
MHOrOYHKLMOHANbLHOIO LieHTPa Ha BTOPOM 3Taxke M Bbille 34aHune ocHalaeTcst MMAPTOM, 9CKanaTopom Unm UHbIMK
aBTOMaTM4ECKUMW NOABEMHBIMU YCTPONCTBaMU, B TOM Y1Cne ANs1 UHBaNuaoB.

15. B MHOrodyHKUMOHaNbLHOM LieHTpe opraHnsyeTtcs becnnaTtHbln TyaneT Ans noceTutenen, B TOM yucne
TyaneT, npeAHas3Ha4YeHHbIN ANs MHBaNMAOB.

16. Ha Teppwtopun, npunerawowen K MHOrodyHKUMOHANbHOMY LEHTPYy, pacnonaraetca 6GecnnaTHas
napkoBka [Ans aBTOMOOWIMLHOrO TpaHcrmopTa foceTuTenen, B TOM 4YWCMe MpeaycmaTtpusarolas mecta Ans
cneumnanbHblX aBTOTPAHCMOPTHBIX CPeACTB MHBaNUAOB.

17. MNomelyeHnss MHOrOoYHKLMOHAMBHOIO LEeHTpa B COOTBETCTBUM C 3akoHoaaTenscTBOM Poccuiickon
Pepepaunm OOmkHbI OTBeYaTb TpebOBaHMSAM NOXAapHOW, CaHUTapHO-3aNMAEMUONornyeckon 6e3onacHoOCTH, a Takke
OOMKHbI ObiTb 060OPYyAOBaHbl CPeAcTBaMM MOXAPOTYLIEHUS U OMOBELLEHWS O BO3HWUKHOBEHWM 4pe3Bbl4aniHON
cuTyauum, CMCTeMON KOHAWLMOHVMPOBAHWS BO3Adyxa, WHbIMW cpefacTtBamu, obecneumsarowmmy 6e3onacHoCTb 1
komdpopTHOE npebbiBaHue 3asBuUTENEN.

18. MNpwn npegocTaBneHnn rocyaapCTBEHHbIX U MyHULMNAMbHBIX YCIAYr B MHOFOMYHKLMOHAMNbHbIX LeHTpax
obecneymBaloTcs criegyloLme ycnosus 06CnyxmBaHns 3asButenen:

a) obpalleHne 3asBuTenerd B MHOTOMYHKUMOHAmMbHBIA LEHTP OCYLUecTBNsieTca B TOM u4ucne Mo
npeaBapuTenbHON 3anucu;

6) Bpems oxupgaHusa B odepeaun Ans Nogavn AOKYMEHTOB U NOMydYeHusl pesynbraTa yCnyrn He npesbiiaeT
15 MUHYT;

B) NpveM 3asBuTenen B MHOTOMYHKLMOHANbHOM LiEHTpPe OCYyLeCTBMseTCH He MeHee 5 OHen B Hedenio.
Mpacduk (pexum) paboTbl MHOTOYHKLMOHANbLHOMO LeEeHTpa npegycMaTpuBaeT BO3MOXHOCTb obpalieHus 3a
nonyYyeHneM rocyaapCTBEHHbIX U MyHULMMAnbHbIX YCnyr B BeyepHee Bpems, Ao 20.00, 1 He MeHee 4yem B OOWH 13
BbIXOAHbIX AHeN (Cy600oTa, BOCKpPECEHBLE).

19. B cnyyae ecnv B agMMHUCTPaTUBHOM perfameHTe NpegoCTaBlieHNst rocyAapCTBEHHOW YCNyrn Wmu
aAMVHUCTPATVBHOM pernameHTe npefocTaBneHnss MyHULMNaneHON YCNyr yCTaHOBMNEH CTaHaapT NpefoCcTaBreHus
rocygapCTBEHHOW yCnyrn Wnu cTaHgapT MpefoCTaBreHusi MyHUUMNanbHOW ycnyru (ganee - cTaHaapT),
npegycmaTpuBalolimii 6onee Bbicokne TpeboBaHWA K OOCMYXWMBaHWIO M B3aVMOAEWCTBUIO C 3asiBUTENeM, npu
3aKMI0YEHNN COrMalleHns O B3anMOLENCTBUM y4nTbiBalOTCSH TpeboBaHWA CTaHOapTOB OpraHoB, NPegoCTaBNSoLWMX
roCyAapCTBEHHble YCYrv, N OPraHoB, NPeAOCTaBNAOWMNX MyHULMNAMNbHBIE YCIYyTn.

20. B MHOrObYHKLUMOHANbLHOM LIEHTPE OpraHmM3yeTcsi He MeHee OfHOro KaHama CBA3M, 3allMLiEeHHOro B
cooTBeTCTBMM C TpeboBaHuAMM 3akoHopaTtenbcTBa Poccuiickon dedepauun B cdepe 3awmnTbl MHDOPMALMUN.
Kananbl cBasn obecneumsaioT (DYHKLMOHMPOBAHWE SMNEKTPOHHON CUCTEeMbl YNpaBrieHus ouvepenbio, OTAeNbHON
TenedgoHHoOM NuHuKM nnbo UeHTpa TenedoHHOro obcnyxMBaHUs, a Takke aBTOMaTU3NPOBAHHOW MHAOPMAaLIMOHHOW
cMcTeMbl MHOTOYHKLMOHAMBHOIO LieHTpa.

21. MHOroyHKUMOHaNbHbIN  LEHTP WCNOMb3yeT aBTOMAaTU3VMPOBAaHHYIO WH(OPMAaLMOHHYIO CUCTEMY,
obecneymBatoLLyto:

a) B3aMMoJelcTBMe C eAMHOW CUCTEMOW  MEXBEOOMCTBEHHOTO  3fEKTPOHHOrO  B3aMMOAEWNCTBUS,
peroHanbHON CUCTEMON MEXBEAOMCTBEHHONO 3MIEKTPOHHOTO B3aMMOAENCTBMSA, a Takke C deaepanbHOn
rocygapcTBEHHOW WHQOpPMaUUOHHON cuctemon "EAmHas cuctema wugeHTudukaumm u  ayTeHTudukauun B
nHdpacTpykType, obecrneumsaioien MHPOPMaLMOHHO-TEXHONOIMYECKoe B3auMOQENCTBNE  MH(OPMALIMOHHBIX
CUCTeM, MUCMOonb3yeMblX ANsi NpefoCcTaBNeHns rocyaapCTBEHHbIX U MyHULUMNAMbHBIX YCNyr B 3NEKTPOHHON dopme”,
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[ocynapcTBeHHOW  WH(OPMAaUMOHHOMW CUCTEMOW O T[OCYAApPCTBEHHLIX W MyHMUMNAmNbHbIX —NRaTexax u
WHPACTPYKTYPON YHMBEPCANbHOW 9NEKTPOHHON KapThl;

0) focTyn B COOTBETCTBMM C COMMAaLUEHWSMU O B3aUMOAEWCTBUM K 3MEKTPOHHbIM CEpBMCaM OpraHos,
npenocTaBnstoLMX roCyAapCTBEHHbIE YCIYTW, Y OPraHoB, NPEAOCTaBMAOLWNX MyHULUNAmNbHbIE YCYr, B TOM Yucne
yepes eavHyr CUCTEMY MEXBEOOMCTBEHHOrO 3NEKTPOHHOIO B3aUMOAEWCTBUS, €CMM MHOEe He npedyCcMOTPEHO
3akoHogaTenbcTBOM Poccuickon ®egepauny;

B) MHTErpaumio ¢ permoHarsbHbIM NOPTanoM rocy4apCTBEHHbIX U MyHULMMANbHbLIX YCHYT;

I) MHTErpauuto ¢ areKTPOHHOM ovepenblo;

[) 9KCMEPTHYIO MOJJEPXKKY 3asiButenenr, paboTHWMKOB MHOrOYHKLMOHANLHOIO LEeHTpa M paboTHUKOB
ueHTpa TenedoHHOro obcnyxuBaHMs MO BOMpocam Mnopsigka U YCroBUMI NpedoCTaBMNeHust roCydapCTBEHHBbIX U
MYHULIMNANbHBIX YCNYT;

€) NoAAEePXKY AeATeNbHOCTM paboTHMKOB MHOrO(YHKLIMOHANBLHOTO LIeHTpa Mno npuemy, Belgaye, obpaboTke
OOKYMEHTOB, MO3TanHyl ¢UKCcauuio xoga MpeaoCcTaBrieHVs FOCYAAapCTBEHHbIX W MyHUMUMMAnbHbIX YCAyr C
BO3MOXHOCTbIO KOHTPOSSI CPOKOB NPeAOCTaBEHUS TOCYAapCTBEHHON UMM MYHULMNANbHOW YCNyrn U NpoBeAeHus
OTAENbHbIX afMUHUCTPATMBHbIX NpoLeayp;

UHdopmaumsa 06 nameHeHusXx:

Nocma+oeneHuem lNpasumenibcmea P® om 28 okmsbps 2013 e. N 968 nodnyHkm "X" usnoxeH 8 Hogol pedakyuu
Cm. mekem nodnyHkma 8 rpedbidyuwieli pedakyuu

X) (bOPMMPOBaHME INEKTPOHHBLIX KOMMIEKTOB [JOKYMEHTOB, COAepXalmx 3asBneHus (3anpocbl) o
npenocTaBneHny rocyfapCTBEHHON WM MYHWUMNANbHOW ycnyrM B (QOpMEe 3reKTPOHHOTO [AOKYMEHTa, WHble
AMNEKTPOHHbIE [OOKYMEHTbl, a TaKKe OneKTPOHHble 00pa3bl [OOKYMEHTOB, HeobXxoAWMbIX Afs  OKa3aHus
rocyapCTBEHHON MNu MyHuumnansHon ycnyrn. COOTBETCTBUE CBEAEHWIN, COAEPXKaLLUMXCs B 3NIEKTPOHHOM obpase
[OKYMEHTa, CBEAEHUsIM, COoAepXallMMcsl B [OKYMEHTe Ha OymaxHOM HocuTene, 3aBepsieTcsl YCUITEHHOW
KBanMuLMpoBaHHOW 3NEKTPOHHON NOAMUCHI0 AOMKHOCTHOrO fMLAa MHOFOMYHKUMOHANBHOMO LIEHTPA;

3) NOOAEPXKKY MPUHSTUSE  peLueHniA O  BO3MOXHOCTW, COCTaBe W  nopsinke  hopMUpoBaHUS
MEeXBeJOMCTBEHHOIO 3anpoca B MHbIE OpraHbl 1 OpraHvM3aumu;

1) NogaepXky hopmMmnpoBaHMsA KOMMIEKTa AOKYMEHTOB Ans MpeAcTaBleHnss B OpraH, npegocTaBrsitoLwmnia
rocydapCTBEHHYI YCRyry, WM B OpraH, MpeaoCTaBnsloWniA MyHULMNANbHY YCnyry, B COOTBETCTBUM C
TpeboBaHUSMM HOPMATMBHbBIX NPABOBbIX AKTOB U COrMalleHNn O B3anMOAENCTBUY;

K) XpaHeHue cBedeHun 06 wuctopum obpalleHuii 3asBUTENel B COOTBETCTBUM C TpebGoBaHWAMMU
3akoHopaTenbcTBa Poccuiickon depepauum K nporpammHO-annapaTtHOMy KOMMMEKCY WH(OPMaLMOHHBLIX CUCTEM
nepcoHarnbHbIX AaHHbIX;

n) aBTOMaTU4Yeckoe pacnpeieneHne Harpysku Mmexay paboTHMKaMm MHOrOMYHKLMOHANBHOIO LEHTPA;

M) UCNOMb30BaHNE JNEKTPOHHOW MNOAMUCU B  COOTBETCTBUMM C TpeboBaHUSIMM, yCTaHOBMNEHHbLIMU
HOpMaTMBHbLIMW MpaBoBbIMK akTamu Poccuiickon ®epepauumn, npyu o6paboTke aMeKTPOHHbIX AOKYMEHTOB, a Takke
npu oGMeHe 9nMeKTPOHHbIMU [OKYMeHTaMu C deaepanbHbIMW OpraHamu WUCMONHUTENBHOW BNacTu, opraHamu
rocyaapCcTBeHHbIX BHEOOMKETHLIX (hOHOO0B, OpraHamMmmn UCMONHUTENBHON BnacTu cybbekta Poccuiickon ®eagepaumu,
opraHamMy MECTHOIO CaMOyrMpaBIieHUs UMW NPUBMEKaeMbIMU OpraHU3aLusiMu;

H) JoCTyn 3asBuTenst K MHopMauum O Xode NPefoCTaBfEHUs FOCY4APCTBEHHON WM MYHWULIMNANbLHON
ycnyru;

0) OpMUPOBAHNE  CTAaTUCTUYECKOW W  aHaNMUTUYECKOW OTYETHOCTM N0  uToram  AesiTeNlbHOCTU
MHOrO(PyHKLIMOHANBHOIO LEeHTPa 3a OTYETHLIN NEPUOL;

n) nogaepxaHne  MHOPMaUUOHHOrO  obmeHa  Mexgy  MHOro(yHKUMOHamnbHbIMKM  LEeHTpaMu U
npvBrnekaemMbIM/M OpraHu3auusMy, B TOM Yucrie NoaaepXKKy MOHMTOpUHra u cbopa CTaTUCTUYECKOW OTYETHOCTU O
cobrniogeHun onpedeneHHbIX B perfnaMeHTax W CcTaHgapTax OKasaHWs YCnyr BpEeMEHHbIX MNokasaTtenen
o6cnyxuBaHusa rpaxzaaH, 0 KONUMYecTBe U KayecTBE NpeaoCTaBMeHHbIX rOCYAaPCTBEHHbIX U MyHULMMANbHbLIX YCIyT,
hakTax gocynebHoro o6xanoBaHust HapyLIeHW Npu NpeaoCTaBNeHNN FOCYAapPCTBEHHbBIX U MyHULMNANbHbIX YCYT;

p) UHTErpauMio C rocygapCTBEHHLIMU UM MyHUUMNAMNbHBIMU MHPOPMALIMOHHBIMKM CUCTEMaMK, a Takke C
ueHTpamu TenedOHHOro OOCMYXMBaHWSi OPraHoB, NPEAOCTaBMSLWNX [OCYyAAPCTBEHHLIE YCMNYrW, OPraHoB,
NpenocTaBnsitoOLMX MyHULMNANbHbIE YCryrn (Mpu HanmM4yuMmn), B COOTBETCTBUN C COrMalleHUsIMU O B3aMMOAENCTBUN.

22. ABTOMaTM3NpOBaHHas WHAOPMAaLMOHHAs cuctemMa MHOrodyHKLMOHaNbHOro LueHTpa obecneunBaeT
npvem 3anpocoB 3asiBUTENEN O NPeAoCTaBMNeHNN roCyaapCTBEHHBIX M MyHULMMANBHbBIX YCIYT, nepegady ykadaHHbIX
3anpocoB B WMH(OPMAaLUMOHHBIE CUCTEMbl OpraHoB, NPefOCTaBMSIOWMX FOCYAapCTBEHHbIE YCMyru, OpraHos,
NpefocTaBnsOWMX — MyHWUMNAnbHbIE — yCryri,  MornydeHWe  3asiBATENneM  pesynbraTa  NpeaocTaBrieHus
rocyapCTBEHHON UMM MyHULMMNANbLHOW YCMYrn B YNOMHOMOYEHHOM MHOTOMYHKLMOHANBHOM LIeHTpe, B ntobom 13
WHbIX MHOTOMYHKLMOHATBHBLIX LEHTPOB UK B N0GOI U3 NpMBReKaemblx opraHu3aumi.

ABTOMaTM3UpPOBaHHas WHMOPMaLMOHHAs CUCTEMA MHOrOYHKLUMOHANBHOIO LeHTpa obecneynBaeT C
1 aHBapst 2014 r. naeHTMMKaLMIO rpaxaaH B OKHax OOCMYXMBaHWS U BO3MOXHOCTb MOANUCAHUS [OKYMEHTOB
3aABUTENEM KBanmuLuMpoBaHHOW 3NEKTPOHHOW MOAMMCHIO C UCMONb30BaHMEM YHMBEPCANbHOWM 3NEKTPOHHON KapThbl.

23. BbiCcLumnin ncnonHUTENbHbIM OpraH rocyaapCTBEeHHON Bnactu cybbekta Poccuickon Pepepaunm Brnpase
onpenennTb OAWH MHOFO(YHKLUMOHAmNbHbLIA LEHTP, PacrionoXeHHbIN Ha Tepputopum cybbekta Poccuiickon
denepauynm, ynonHOMOYEHHBIA Ha 3aKMOYeHWEe COrnalleHuin O B3aMMOOEWCTBMM C efeparnbHbIMU OopraHaMu
UCMONMHUTENBHOW  BNacTW, NpefoCTaBMsOWUMW  FOCYOAPCTBEHHbIE  yCryrM  (ganee - YNOMHOMOYEHHbI
MHOTOQYHKLNOHAMNbHbIN LIEHTP).

PelueHve BbICLIErO MCNOMHMTENBHOTO OpraHa rocyaapcTBeHHOW BnacTn cybbekta Poccuiickon ®eanepaumm
o6 onpegeneHun YNONMHOMOYEHHOTO MHOTOYHKLMOHANbHOIO LEHTPa MOANEXUT OnybonnKoBaHWio B MOPSAKe,


http://base.garant.ru/70494832/%23block_1004
http://base.garant.ru/58055223/%23block_10217
http://base.garant.ru/12148567/1/%23block_4

yCTaHOBIEHHOM HOPMaTMBHbLIM MPaBOBbIM akToM cybbekTa Poccuiickon ®epnepaummn, U HanpasBneHno B MECAYHbIA
CPOK C pJdaTbl MPUHATWA Takoro pelleHns B dpedepanbHble OpraHbl WUCMOMHWUTENbHONW BRAcTM W OpraHsbl
roCyAapCTBEHHbIX BHEOOMKETHbIX (POHAOB, MpPedoCTaBnsiolME TOCyAapCTBEHHbIE YCMYrK, a TakKe B OpraHsbl
UCMonHUTENbHOW BnactTn cybbekta Poccunckon Pedepauum n opraHbl MECTHOTO CamOYMNpaBfieHUsi, HaxoasLmecs
Ha TeppuTopuu cooTBeTCTBYIOLEro cybbekta Poccuiickon ®epgepaumn.

OpraHbl  MCNoOMHUTENbHOW BnactM cyobektoB  Poccuickon depepauum UM opraHbl  MECTHOMO
camoynpaBrieHusi BnpaBe WHULMMPOBATbL 3akfioYeHWe COrMalleHnii O B3aMMOAENCTBUMM C  YNOHOMOYEHHbIM
MHOrOYHKLMOHAMBHBIM LLEHTPOM.

24. YNONTHOMOYEHHBIN  MHOrOOYHKLMOHANbHbIA LUEHTP Haxoautcss B BedeHun cybbekta Poccuiickomn
®epepaunmn n obecnevmsaeT BbINONHEHWE MYHKLUNIA, YKa3aHHbIX B MyHKTe 25 HacToawwmx MNpasun.

25.MoMMMO  DyHKUMI, NpeaycMOTPeHHbIX cTatber 16  degepanbHOro  3akoHa, K YHKUMAM
YNOMHOMOY€HHOTO0 MHOrOdYHKLMOHABHOTO LieHTPa OTHOCATCS:

a) 3aKkrnoYveHne CornalleHMin o B3aumopencTeum ¢ dedepanbHbIMU OpraHamy UCMOMHUTENbHOW BRacTw,
opraHamu rocyapcTBeHHbIX BHEOAKETHbIX (OHA0B, NPeAOCTaBNAOLMMN rOCYAapCTBEHHbIE YCMYru;

6) opraHuzaums NpefoCcTaBreHUsl rocyAapCTBEHHbIX M MyHUUMNAnbHbLIX YCIyr Ha Tepputopun cybbekTa
Poccuiickon ®egepauum nocpeacTBOM 3aK/OYEHWS [OroBOPOB C WMHbIMW MHOTO(YHKLUMOHANbHLIMW LEeHTPaMmn 1
npuBneKkaemMbliMn opraHn3aumsMm, COOTBETCTBYOLWMMN TpeboBaHMAM HacToawmx MNpasun;

B) KOHTPOSflb  BBLIMOMHEHUSI  YCMOBWUW, YCTAHOBMIEHHbIX B AOroBOpax Mexay  YnOfHOMOYEHHbIM
MHOTOYHKLUMOHAMbHBIM ~ LIGHTPOM M UHBIMW  MHOTO(PYHKLMOHANbHbIMKW ~ LIEHTPaMn 1 NpUBMAEKaeMbIMM
opraHu3auusiMu, pacrnonioXeHHbIMW Ha TeppUTOpMKU CooTBeTCTBYIoLWEero cybbekta Poccuiickon Pepepaumy;

r) BedeHve peecTpa 3akroveHHbIX cornalleHnin 0 B3anMogencTBrm, JOroBOPOB C MHOrOMYHKLMOHANbHLIMM
LeHTpaMu, npuBnekaemMblMi OpraHuM3aumMsamMmn, a Takke peecTpa ykasaHHbIX MHOrOYHKLUMOHAmMbHBIX LEHTPOB,
npuBnekaemblx opraHM3aLuui;

A) byHKUMM  onepaTopa aBTOMaTU3MPOBAHHON WHAOPMALMOHHOW CUCTEMbI  MHOTOMYHKLIMOHAMNBbHBLIX
LIeHTPOB.

26. YNOSTHOMOYEHHbIM MHOMOGYHKLMOHATbHbBIV LIEHTP BNpaBse:

a) 3aKknmovaTh CcornaweHMs O B3aUMOAEWCTBMW C OpraHamu roCy[apCTBEHHOW BRnactn CybbekTos
Poccuiickornt ®epgepaumu, npegocTaBnsioWwyYMM rocy4apCTBeHHbIe YCNyrk, 1 ¢ opraHamMmyv MeCTHOIO camoynpaBrieHus],
NpeaocTaBnALWMMU MyHULMNANbHbIE YCIYry;

6) ysacTBoBaTb B KayecTBe ofnepatopa PerMoHanbHOW CUCTEMbl MEXBELOMCTBEHHOMO 3f1EKTPOHHOrO
B3aMMOAENCTBUSI NPY 3aKpeNeHMn 3a HUM cyobekTom Poccuiickoi Penepaunm cyHKUMIA onepaTtopa perMoHanbLHom
CMCTEMbI MEXBEAOMCTBEHHOIO 3MIEKTPOHHOIO B3aUMOLEeNCTBUS;

B) OCYLLECTBNSATb METOANYECKYIO N KOHCYbTALMOHHYIO NMOAAEPXKKY MHBIX MHOTOYHKLMOHAMBHBIX LEHTPOB,
Haxodsawmxcs Ha Tepputopun cybbekta Poccuiickon Pepepaumn, no BOMpocam OpraHu3auuv npefocTaBrieHus
rOCYAApPCTBEHHBIX M MyHULIMNANbHbLIX YCIyT;

r) opraHvM3oBbIBaTb 00y4YeHne 1 NoBbllleHNe KBanudukaumm paboTHUKOB MHOTOMYHKLMOHAMBHbBIX LLEHTPOB
W NpMBREKaeMblX OpraHn3aumnii, HaxoasLmxcst Ha TeppuTopun cybbekTa Poccuickon ®epepaumu;

[) TOTOBUTb NPEANOXeHUs MO COBEPLUEHCTBOBAHWUIO CUCTEMbl MPEAOCTaBIEHUs] TOCYAAPCTBEHHbIX W
MYHULMNAnNbHbBIX YCAYr No NpUHUMNY "0A4HOro okHa" 1 B aNeKTPOHHOW hopme Ha TeppuTopumn cybbekta Poccuiickon
depepauuy;

€) yyacTBoBaTb B MOArOTOBKE MepeyvHelr rocy4apCTBEHHbIX U MyHULMNAnbHbIX YCAyr, NPeAoCTaBnsemMblX B
MHOTOYHKLMOHAMbHbIX LLeHTpaX;

X) OCYLLECTBNATbL MOHUTOPUHI KayecTBa NpefocTaBneHus rocy4apCTBEHHbIX U MyHULMNAMbHBIX YCAyr no
npuHUMNy "04HOro OkHa" Ha TepPUTOPMU COOTBETCTBYOLLEro cybbekTa Poccuiickorn ®enepavmu.

27. YNONMHOMOYEHHBIA MHOTO(YHKLMOHANbHBIA LEHTP MOXeT ObiTb HageneH OpraHoM rocyaapCTBEHHOMN
Bnactu cybbekta Poccuiickon Pepepaumm  YHKUMSMU  YNIONTHOMOYEHHOW OpraHvM3auMuM Mo BHELAPEHMIO
yHUBepCarbHbIX 3NEKTPOHHBIX KapT Ha Tepputopun cybbekTa Poccuiickon ®egepauuu.

28. YNOMHOMOYEHHBI MHOrOYyHKLMOHanNbHbIA LeHTp obecrneuvBaeT pasmelleHne B MHAOPMaLMOHHO-
TenekoMMYyHMKaLMOHHON ceTu "UIHTepHeT" cneayoLllen nHpopmauum:

a) rpacbuyeckoe nsobpaxeHune kapTbl cybbekta Poccuiickon ®degepaumn C ykasaHWeM pacrofnoXeHWUs
AENCTBYIOLWMX W MAAHUPYEMbIX K OTKPbITUIO MHOTOMYHKLMOHAmMbHbLIX LEHTPOB M MPUBMEKaeMbiX OpraHnsauvin B
MyHMLMNanbHbIX 06pa3oBaHnAX;

6) peecTp 3aknioYeHHbIX COrMnaleHWin O B3aMMOAENCTBUW, [OOTOBOPOB C  MHOrodyHKUMOHAMbHbLIMM
LeHTpamMu, NpMBReKaeMbIM1 OpraHM3auusmu;

B) MHOpPMaLMS O MHOrodyHKUMOHamNbHbIX LeHTpax (agpec, damunus, MMs, OTY4ECTBO PYKOBOAMTENS,
rpacouk paboTbl, nNnowagb, KOMMYEeCTBO OKOH, oblliee KOnuyecTBO NpPedoCTaBMsiEMbIX FOCYAAPCTBEHHbIX U
MyHMLMNAnMbHbLIX YCNyr, cBeAeHns 06 NHbIX ycryrax);

r) nepevyeHb MPeAoCTaBnsAEMbIX [OCYAAPCTBEHHbIX W MyHUMUMNanbHbIX — YCAYr U KONWYECTBO
NpeaoCcTaBNeHHbIX rOCYAapCTBEHHbIX U MYHULMNAnNbHBIX YCNyr (3a OTYETHbIM Nepuog) B MHOrOMYHKLIMOHANbHBLIX
LieHTpax, NpuBneKkaemblX OpraHM3aumsx;

) cBefeHus, ykasaHHble B nognyHkTe "a" nyHkta 8 HacToswmx Mpasun;

€) UHble CBeaeHus.

29. YNOnMHOMOYEHHbI MHOrOYHKLMOHAMbHbIN LeHTp obecneymBaeT npegocTaBneHve B
MHOrOYHKLMOHAMNbHbBIX LeHTpax v (Mnu) npusnekaeMblX OpraHvM3aumsx, HaxoOsaLWMxcs Ha TeppuTopum cybbekta
Poccuiickon ®epepaumn, ycnyr deaepanbHbiX OpPraHoB WCMOMHUTENbHOW BNacTy, OPraHoB rOCYAAPCTBEHHbIX
BHe6IOXETHbIX (POHAOB, OpraHOB MCMONHMTENbBHON Bnactn cybbekta Poccuiickon degepaunm, opraHoB MECTHOrO
camoynpaBsieHusi NOCPeACTBOM 3aKMYeHUs JOroBOPOB, B TOM Y/CIE YCTaHABNMBAIOLWMNX:

a) Npasa 1 0653aHHOCTW YNONTHOMOYEHHOTO MHOFOMYHKLIMOHANBHOIO LIEHTPa;
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0) dyHKUMKM, nNpaBa U 0OA3aHHOCTU MHOFO MHOTOMYHKLMOHANBHOIO UEHTpa W (Unun) npuBnekaemon
opraHusauuu;

B) NepeyeHb deaepanbHbIX OPraHoB WCMOMHUTENbBHOW BNacT!, OPraHoB rocyAapCTBEHHbIX BHEOOMKETHBLIX
doHOoB, OpraHoB rocyAapcTBeHHOW Bnactu cybbekta Poccuiickon ®degepauun, OpraHoB  MECTHOMO
camMoyrnpaBreHus, npefoCcTaBrneHne YCnyr KOTOPbIX OpraHmM3yeTcsl YMOMHOMOYEHHbIM MHOroMYyHKLMOHANbHbLIM
LEHTPOM Yepes MHON MHOTOMYHKLUMOHASBHBIN LIEHTP U (MNW) NpUBREKaeMyo opraHusaumio;

r) nepevyeHb rocyaapCTBEHHbIX U MyHULMNAmNbHbIX YCNyr, OpraHvW3auns npeaocTaBreHusi KoTopbix OyaeT
OCYLLECTBNATLCA Yepe3 NHOW MHOTO(YHKLMOHAambHbIA LEHTP, NPUBIIEKAEMYIO OpraHm3aLmio;

[) OTBETCTBEHHOCTb CTOPOH;

€) NopsAoK U POpMbI KOHTPOMSA U OTHETHOCTY;

X) NopsAoK B3anMoOAencTeuns YMONTHOMOY€EHHOrO MHOrO(PYHKLIMOHAIbLHOTo LeHTpa, MHOTO
MHOrO(PYHKLIMOHAIBLHOrO LEHTPa, a Takke MpuBrekaemMblX opraHusauui;

3) MHblE YCnoBuS.

30. YNOMHOMOYEHHBIN  MHOFO(YHKLUMOHANbHLIN ~ LIEHTP  BMpaBe  OpraHu3oBaTb  npefocTasneHve
rocyfapCTBEHHbIX W MyHULMNAnbHbIX YCNyr B MNPUBIEKAEMbIX OpraHu3auusix, €crnv WHOoe He npeaycMOTPeHOo
heaepanbHbIMU 3aKOHaMMU.

31. B poroBope, 3akno4aemMoM YMNOHOMOYEHHbIM MHOFOMYHKUMOHAmNbHLIM LEHTPOM U MpuBrekaemomn
opraHusauvein, onpefensioTca nepeyveHb MyHUUMNanbHbIX 06pa3oBaHWI, Ha TEPPUTOPUM KOTOPbIX OpraHu3yeTcs
npefocTaBrieHne rocyaapCTBEHHbIX U MyHULMNATBbHBIX YCIyr, nepevyeHb MYHKLUUA MHOrOMYHKLMOHANBHOIO LIeHTpa,
ONA  peanu3aumMu  KOTOPbIX MNPUBIIEKAETCA [aHHas opraHusauus, a Takke MopsaoK B3avMOOEeNCTBUA
YMONTHOMOYEHHOIO MHOrOYHKLMOHAMLHOIO LieHTpa 1 NpuBrekaemMoin opraHusaumn.

32. MNpuBnekaemble opraHn3aumnn OIMKHbl OTBEYaTb Criedyowmum TpeboBaHnaM:

a) Hanuune cetn cunmanos (oTAeneHun) Ha TeppuTopum He MeHee 50 NPOUEHTOB MyHUUMNAMbHbLIX
o6pasoBaHui, BXxoasaLWwmx B cocTtaB cybbekTa Poccuiickon Penepaumu;

6) HanuuMe 3aLLMLLEHHBIX KAHAMNOB CBA3W, COOTBETCTBYIOLLMX TpeboBaHMSAM 3akoHoaaTenscTBa Poccuickomn
®epepaunm B cdepe 3sawmThl MHMOPMAUMKU. YKas3aHHble KaHambl cBA3M obecneumBaloT (PYHKLMOHMPOBaHWE
MHMOPMAaLIMOHHON CUCTEMBbI, MO3BOSSAIOLLEN OCYLLECTBNATL NHPOPMALMOHHOE B3auMOEeNCTBUE MNMPU opraHusauum
npefocTaBeHnst rocy4apCTBEHHbIX U MyHULMMNAmbHbIX YCIyr MO NPUHLMMIY "0OHOro okHa";

B) Hann4ne nHGpPacTpykTypbl, obecneynBaroLwen 4oCTyn K MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT", M MaTepuanbHO-TEXHWYECKOro obecneyeHns, COOTBETCTBYlLero TpeboBaHusam ab3aua TpeTbero
nyHkta 10 HacTosAwwmx Mpasun;

) HaMM4Me He MeHee OAHOro OKHa Ans npuema W Bbidayu AOKYMEHTOB Ha Kaxable 2 TbiC. XUTenen
MyHMUMNanbHOro o6pa3oBaHWs, Ha TEpPpUTOPUM KOTOPOro OCYLLECTBMSIET CBOK AeATeNbHOCTb NpuBrekaemas
opraHunsauus.

33. O6enyxuBaHue 3asBuTenen B MPUBIIEKAEMON OpraHWM3auuM OCYLEeCTBMASEeTCHS B COOTBETCTBMM CO
crneayowmmmn TpebosaHAMM:

a) Npuem 3asBuTenen ocyLecTBNAETCA He MeHee 3 AHeN B HeAento U He MeHee 6 4acoB B [eHb;

6) MakcuManbHbI CPOK OXMAaHUS B ovepeam - 15 MUHyT;

B) ycnoBusi KOMOPTHOCTU NpuemMa 3asiBuTenein J4omkHbl COOTBETCTBOBaTb TPebOoBaHNAM, yCTaHOBMEHHbIM
nognyHkramm "a", "B", "r" u "g" nyHkta 8, ab63auem BTOpbIM nyHkTa 10, nyHkToM 17 HacTtosawwmx [lpaBun, 3a
ucknioyeHnem TpebosaHns 06 060pya0BaHNM NOMELLEHNIA CUCTEMOW KOHANLMOHMPOBaHWS BO3ayxa.
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