Bo3uuk cniop co crpaxoBoii, 6ankom, M®O, uto geaatb?

CNnoP C ®PUMHAHCOBOU
OPrAHU3ALUEN?
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OPNHAHCOBOMY finombudsman.ru

%Vé 0 E PAT M T EC b K nogpo6HOCTU Ha canTe:
Q YNO/THOMOYEHHOMY RS Ermaly

He cormacHel ¢ pa3mMepoM CTpPaxoBOrO BO3MEUIEHUS WM KadeCTBOM
BBITIOJTHEHHOT O PEMOHTA?

CTpaxoBIIMK OTKa3bIBa€T B BO3BpATe CTPAXOBOW MPEMHUHM MPHU PACTOPKEHUU
JIOTOBOpa CTPaxoBaHUS?

He cornacHel co cnmMcaHHOM OaHKOM KOMHMCCHEH, IUIATOM 3a JIONOJHUTEIbHBIE
yciayru?

M®O ynaepskana neHu u mrpadnl O0NIbIIE MOT0KEHHOTO M0 3aKOHY?

Oo6parmaiitTech K (hMHAHCOBOMY YIIOJIHOMOYEHHOMY.

KT0 Takoii pMHAHCOBBIA YIIOJTHOMOYEHHbINA?

OTa JOKHOCTH — YIOJTHOMOYEHHOTO IO TpaBaM MoTpeduteneil (uHAHCOBBIX
yciyr — nosiBuiack B Poccun oTHOcuTenbHO HeaaBHO, B 2018 roxgy. PuHAHCOBBIN
YIIOJTHOMOYEHHBI peliaeT 3HAUYUTEIbHYIO YacTh CIIOPOB MEXAY (PUHAHCOBBIMU
OpraHu3alusMM M UX KIMEHTaMH, W B OOJIBIIMHCTBE CIy4aeB NOTPEOUTEISIM
(UHAHCOBBIX YCIYyr HE HYXHO oOpamarbcs cya. PUHAHCOBBIE OpraHU3aluu — ATO
CTpaxoOBbl€ OPraHu3aluy, OaHKU, HETOCYIAPCTBEHHbIE TEHCUOHHBIE (POHIBI, JIOMOap/bl,
MUKpPO(UHAHCOBBIE OpraHU3alllH, KPEAUTHbIE MOTPEOUTEIBCKHE KOoomepaTuBbl. I
(GuHaHCOBOW OpraHu3aluyd penieHue (UHAHCOBOTO YIOJHOMOYEHHOIO SIBIISIETCA
00s13aTeNbHBIM K UCIIOTHEHHUIO.


https://finombudsman.ru/

KoHneuHo, (uHAHCOBBIN YIOJHOMOYEHHBINM paccMaTpUBaeT JaJeKO HE BCe
criopHble cuTyaruu. Ero kommnereHus ctporo onpeneineHa deiepaibHbIM 3aKOHOM OT
04.06.2018 Neo 123-P3 «O06 ymoJIHOMOYEHHOM IO IIpaBaM MoTpedOuTenel (hHHAHCOBEIX
yeinyry. Ecii cmop OTHOCHUTCS K KOMIIETEHIIMH (DMHAHCOBOTO YIIOJHOMOYEHHOI'0, TO

MHUHOBATh CTaJMIO JOCYAEOHOTO yperyaupoBaHus U cpa3y MOWTHU B Cy/ Henb3s. O1HaKko
ATO HE JHMILIAET MOTPeOuTeNsT NpaBa Ha CyneOHOE pPAacCMOTPEHHUE: €CIU pEeIICHUE
(MHaHCOBOr0O YIOJHOMOYEHHOI'O HE YCTPOUT OJIHY U3 CTOPOH, MOKHO OOpaTUTHCA B CYA.

[IpoBepuTh, OTHOCUTCS JIM Ball COOP K KOMMETEHIIMU (HUHAHCOBOTO

YIIOJITHOMOYEHHOT'0, MOXXHO C TOMOIIBIO OHJIAH-CEpBUCA MO KBaTU(UKALMKU criopa Ha
caiiTe (pMHAHCOBOTO YITOJIHOMOYEHHOTO.

[Tonate oOpaiieHre (PUHAHCOBOMY YIOJTHOMOUYEHHOMY MOYKHO CAMOCTOSITEJIBHO,
0e3 momomm IOpUCTOB. PaccMoTpeHue 1iisi morpeburteneil (UHAHCOBBIX yCIYyT
oecratHO. CTaHIAPTHBIA CPOK OT MPUHSTHS OOpaIIeHHs 10 BHIHECEHHS pelieHus — 15
pabouux JHEH.

[Ipouiecc momayu oOpaieHuss OYeHb MPOCT. DTO MOXKHO CHeNaTh, HAXOIACh B
000i TouKe 3eMHOTO0 Iapa. GUHAHCOBBIN yIOJTHOMOYEHHBIH TPUHUMAET OOpalleHus
HE TOJIBKO B MHCHbMEHHOM, HO W B JIGKTpOHHOM Buje. [Ipudem BTOpoi BapwaHT, Kak
Oosnee OBICTPBI M YHOOHBIN, BBIOMpAET aOCONIOTHOE OOJBIIMHCTBO MOTpEOUTENEH
(bMHAHCOBBIX YCIIYT.

bonee moapoOHyr0 HHpOpMAIUIO IO MOPSAKY OOpalieHus MOXHO HaWTH Ha
ounmambHOM caiTe (UHAHCOBOrO YyrosHOModeHHoro https:/finombudsman.ru/ B

pazaene baza 3Hanui.

Ecmu y Bac ocTanich BOPOCHI, BB MOXKETE MOTYYUTh KOHCYJIBTAITUIO 110 TeNePOHY
8 (800) 200-00-10 (3BoHOk 1O Poccum OecriatHbI) JMOO HaA OHJIAHH-TIpHEME

(TpeOyeTcst mpeBapuTeIbHAas 3aIUCh).
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